FOR IMMEDIATE RELEASE

PayGen Launches Innovative ‘PayGen Wallet’ for Seamless Bill Payment Management

Bridgewater, NJ — September 17, 2024 — PayGen, a leading provider of Biller Direct SaaS solutions, is
excited to announce the launch of its latest innovation: a digital wallet entry designed to revolutionize
the way customers manage their bills and payments. This new feature allows users to store their billing
information directly on their mobile phones, providing a convenient and efficient way to view and pay
bills, access account information, payment history, contact customer service and much more, all
customized with your corporate likeness and information meeting your business needs.

Key Features:

e Easy Bill Viewing and Payment: Customers can now view their bills, payment history and
make payments directly from their mobile phones, eliminating the need for paper statements
and manual payments.

e Quick Access to Account Information: With just a few taps, users can access their account
details, including billing history, transaction history and current balance.

e Customer Service at Your Fingertips: The digital wallet entry includes quick links to customer
service contact information, ensuring that help is always readily available.

“We are thrilled to introduce this new feature to our customers,” said Louis Obssuth, CEO/CTO of
PayGen. "Our goal is to make bill management as simple and convenient as possible, and this digital
wallet entry is a significant step in that direction. We believe this will enhance the overall customer
experience by providing a seamless and efficient way to manage their accounts.”

The digital wallet entry is compatible with all major mobile platforms and can be easily added to any
smartphone. The digital wallet entry acts as a 'living document’ for PayGen clients to send updates to
the stored company information along with personal billing and transaction history.

For more information about the "PayGen Wallet” and other services offered by PayGen please visit
WWW.paygencorp.com or contact our customer service team at sales@paygencorp.com.

About PayGen:

PayGen is the preeminent electronic bill presentment and payment solution for billers who demand
innovative, highly customizable and secure cloud-based processing. Our products enable clients to
configure and customize their customers' experience and accelerate integration and implementation
timelines. PayGen is a leading innovation with new products for real-time payments and leading-edge
technology that offers secure, cloud-based processing with the highest availability and uptime in the
market. PayGen serves many industries including financial services, insurance, loan services, healthcare
and utilities and partners with financial institutions to deliver real-time bill payment solutions.

Contact:

Louis Obssuth
CEO/CTO
info@paygencorp.com
WWW.[paygencorp.com
LinkedIn



http://www.paygencorp.com/
mailto:sales@paygencorp.com
mailto:sales@paygencorp.com?subject=PayGen
http://www.paygencorp.com/
http://www.linkedin.com/company/paygen-corporation

